
The Importance of Peer 
Support in Recovery 

By Amy Griesel CPC, NCPRSS, Recovery Coach



• That you would walk away with an understanding of the 
valuable contribution of the Peer Support role in gaining 
and maintaining recovery for those struggling with mental 
illness and substance abuse

My Main Objective for you:



• What is Recovery?

• What is Peer Support?

• History of Peer Support

• Different types of Peer Support 

• Why does Peer Support work?

• My success story

Overview



What is 
Recovery?

SAMHSA 
defines it 
as:

• A process of change through which 
individuals improve their health 
and wellness, live a self directed 
life, and strive to reach their full 
potential

• Recovery can be defined in many 
ways and there are many pathways 
to recovery



The 4 
Dimensions 
That 
Support Life 
in Recovery 
according 
to SAMHSA:

making informed, healthy choices that 
support physical and emotional 
wellbeing.

Health

A stable and safe place to live.

Home

Meaningful daily activities, independence and 
resources to participate in society. 

Purpose 

Relationships and social networks that provide 
support, friendship, love, and hope.

Community



What is Peer Support

“Peer support workers are people who have been successful in the 

recovery process who help others experiencing similar situations. 

Through shared understanding, respect, and mutual 

empowerment, peer support workers help people become and stay 

engaged in the recovery process and reduce the likelihood of 

relapse” - SAMHSA



Core Competencies of Peer 
Support 

• Recovery Oriented

• Person centered

• Voluntary

• Relationship focused

• Trauma informed



What Peer Support is Not

• Peer support is not based on psychiatric models or 
diagnostic criteria

• Your support is not intended to replace any existing 
mental health services but rather is an opportunity to 
enrich the provision of mental health services through 
the direct participation and expertise of peers.

• Case management

• Clinical



The History 
of Peer 
Support

1935

A.A. was founded in 
1935, Akron, OH.

1953

N.A. was then founded 
in 1953

2005

In 2005, behavioral 
health peers became 

Medicaid billable

2019

During 2019, substance 
use peers became 
Medicaid billable



Types of Peer support

• Certified Peer Counselor 
(CPC)

• Recovery Coach

• Adult Peer

• Youth Peer/Partner

• Parent Peer/Family Partner

• Peer Bridger

• Forensic Peer

• Peer Mentor

The Jaunt in June



Why does Peer Support Work?



• Example – A man falls into a hole…



Why Peer Support is Important to Recovery

•   Peers understand what it takes to live in recovery and 
can share those insights.

• People engage much quicker when working with a peer 
or recovery coach.

•   Peers are able to help the whole person not just focus 
on their addiction or disability. 

•  They can bring their shared experience to help 
connect with people, and to be a role model in showing 
that recovery is possible.



What Others Say @ Peer Support

“Peers know what it means 
to not only “talk the talk” 
but also “walk the 
walk”.  For someone facing 
some of the hardest days 
of their life, it can restore 
hope and encourage self-
confidence.”

                   Allyssa Arnold, CPC



What Others Say @ Peer Support

"A positive evolution for Coordinated Care and as a Manager, 
has been the addition of a Peer to our team. Peers offer a 
perspective often lost in the minutia of care among treatment 
providers. Supervising peers has opened up different scopes 
of understanding and opportunities to treat members with 
greater success.  Transforming the health of the community, 
one person at a time is our goal, and peer utilization is 
successfully helping us achieve this goal.” 

                                - Joey Charlton, Manager, System of Care  - Coordinated Care



Peer Support has been shown to:

• Reduce recidivism 

• Available in all 50 states, peer support is considered a best 
practice by the Substance Abuse and Mental Health Services 
Administration (SAMHSA)

• Improves quality of life

• Improves engagement and satisfaction with services 
and supports

• Improves whole health including chronic conditions like 
diabetes

• Decrease hospitalizations and inpatient days

• Reduce the overall cost of services



What Others Say @ Peer Support

“The field is utilizing peer support more and more. This is something 

that shows direct benefit to clients. Supervising peer support staff has 

given me a direct window into their efficacy. I have seen them draw 

out and connect with people who were only going through our 

program (Drug Court) to meet their court obligations and but instead 

also, became active participants in their own recovery.”

                      

           - Ashley Joslyn, Social Service Manager for Peer Support, Pioneer Human Services



Breaking Barriers and Stigma

• Peers are able to know the resources of their 
community and are able to walk along side the person 
they are supporting.

• Peers work in hospitals, treatment centers, court 
programs, and are able to represent what recovery 
looks like and that people can overcome challenges.

• Provide workforce development to people with high 
barriers to employment and re-employment.



The good, the bad and the ugly – my 
story



Contact Information

amygriesel2019@gmail.com

(509) 362-6166

Q&A

mailto:amygriesel2019@gmail.com
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