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Erinn McGraw, BFA |
CRacovery Cafe oy Lens collecton A Specializes in graphic & s
educational design
A ADAI alum for over 8 years
A Project photographer

Photo of the Empathy Lens collection
photographer!
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What we use images for

Improvo LiVOS, Prevent Deaths
How to Develop o Comprehensive Approach to Prevent
Overdose Deaths and Improve the Health of People

Assessing
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Cannabis Policy:
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& Education for

Harm Reduction

A Survey of WA State

Empathylens.org
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LEARN ABOUT TREATMENT

for you, your family member or friend, ar your community
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Treatment Options For Professionals For Family/Frionds
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Medicinal Cannabis
and Chronic Pain

ONLINE TRAINING FOR PHYSICIANS

Approved for AMA PRA Category 1 Credit™

Learn more at adai.uw.edu/mcacp

——
> M O 0w

YA/ UNIVERSITY of WASHINGTON

Medications

for
Opioid Use
Disorder

Supporting Recovery from Opioid Use:
A Peer’s Guide to Person-Centered Care

ADAI Bulletin

Substance us ch, practice & prevention news in W

March 2025

Welcome to the ADAI Bulletin, a collection of news, events, and re
use treatment, recovery, and prevention in Washingt:

New Video Series: Workforce Spotlight In’

The Northwest ATTC recently launched the Workforce S
interviews with addiction workforce members that aim tc
showecasing the positive aspects of their important work

and AK will be featured bimonthly.

Sign up for the Northwest ATTC newsletter to get upd

92% "

Interested in
~ treatment

om@m % (@O

[ ADA\ | INFORMATION SERVICES



Empathy Lens Project
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Humanizing Images &
Education for Reducing
Stigma Against People
Who Use Drugs
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age 12 or older in 2023 had an SUD in the past year
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Thought they should have been ~ Were worried what
Y S Y I? ndle their substance people would think or
| RT Uk q LUl [1oe—— 25 Ppe say if they got treatment

treatment
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35%
worried info _ afraid bad
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kept private happen

YA/ UNIVERSITY of WASHINGTON Source: SAMHSA, 2024
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where to go for
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What Is stigma?

. (L
ANegative or unfair beliefs back: ~ hi
someone has about one’Ss Llaugit

something [‘Stl
. stigma
AMark of shame or discredit <chame OT 4

2. (pl. -tal
{ hose made
locna AL )

Image source: Shutterstock
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Stigma impacts

ADehumanization
ATreatment hesitancy

AL ower rates of:

AHealthcare delivery

AHelp-seeking

ATreatment retention
APoorer health outcomes

YA/ UNIVERSITY of WASHINGTON
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Stigmatizing image example (Shutterstock)

Sources: Krendl & Perry, 2023; Habib, et al.,2023; Haque\8aytz, 2012
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Stigmart Three types

Self-stigma Public stigma Structural stigma

WA/ UNIVERSITY of WASHINGTON Source: Krendl & Perry, 2023 ) ADAI | INFORMATION SERVICES
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Stigmatizing language effects

AFeelings of blame or disgust
Alncreased implicit bias

Alncreased desire for punitive
action/punishment

Alncreased perception someone
IS dangerous

AMake people afraid to help

Stigmatizing image example (Shutterstock)

W UNIVERSITY of WASHINGTON Sources: Hulsey et al., 2023; Ledford et al., 2021 A ADAI | INFORMATION SERVICES



Language tips

AUse person-first language

AUse language that reflects the
medical nature of SUD

AUse language thaipromotes
recovery and hope!

AAvoidslang, idioms, and jargon

YA/ UNIVERSITY of WASHINGTON

HOW DO YOU DO, FELLOW KIDS?

Image source: Some guy on the internet
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Stigma In
Images
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Images can do good!

YA/ UNIVERSITY of WASHINGTON
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When Eliza Smith, 19, went off to college, she was excited to leave behind her old school, her old
routines—and her old mental health challenges

Smith started struggling with depression early in high school, With help from her doctor, she began
to get better,

She had been doing so well the summer before college that she stopped therapy when she began
school at Xavier College, West Virginia, But a few months into her first semester, she relapsed

Smith was too exhausted to get out of bed. On days she did make it out of bed, she would fall asleep
on the couch. All she wanted to do was disappear

Interacting with people took all the energy she had, When she did, it was hard to silence the babble
of negative thoughts in her head,

Source: Subramaniam & Santo, 2021
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Images can do harm!

AReinforce stereotypes and
prejudice

AChange how someone thinks,
feels, responds to topic

APerpetuate misinformation
ATrigger craving/cue reactivity

Stigmatizing image example (Shutterstock)

YA/ UNIVERSITY of WASHINGTON Source: ) ADAI | INFORMATION SERVICES



Media portrayals of drug use

YA/ UNIVERSITY of WASHINGTON

Partnership For A Drug-Free America

Source: Montagne, 2011; Ghosh et al., 2022

An alcoholic
doesn’t only
harm herself.

wwblaves-kreuz de

: Blaues Kreuz
W aus der Sucht

EFFECTS: UNKNOWN
INGREDIENTS: UNKNOWN
STRENGTH: UNKNOWN
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Media portrayals of drug use

T T :
Richards, 1994 (book)
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Egan, 2018 (New York Times)

Source: Habib et al., 2023
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Prevention campaign imagery

Faces of Meth prevention campaign

Source: Marsh et al., 2017
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Prevention campaign imagery
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WILL METH CHANGE
THE WAY | LOOK? |

METHPROJECT.ORG

YA UNIVERSITY of WASHINGTON Source: Marsh et al., 2017 ) ADAI | INFORMATION SERVICES
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What about nonstigmatizing images?

A person receiving medication
treatment for drug addiction
in jail

A person receiving medication
treatment for drug addiction

A person with a photo of a
family member who died from
overdose

Emergency services attending A person with drug addiction A person with drug addiction
to a person who has had a in recovery in recovery

drug overdose

YA UNIVERSITY of WASHINGTON Source: Hom et al., 2025 ) ADAI | INFORMATION SERVICES



Images impact stigma, emotions

Person in recovery reduced stigma

W UNIVERSITY of WASHINGTON Source: Hom et al., 2025 A ADAI | INFORMATION SERVICES



MOUD: Community vs. jail settings

Communlty MOUD reduced anger/disgust Jail MOUD did not

W UNIVERSITY of WASHINGTON Source: Hom et al., 2025 A ADAI | INFORMATION SERVICES



NIMBY attitudesTt no change

A 48.4% treatment program
A 26.2% syringe services program
A 22.3% safe consumption site
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Syringe services program (EmpathyLens.org)
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Empathy Lens: Background

YA/ UNIVERSITY of WASHINGTON

AProblem: hard to find good images
of substance userelated services

ALarger problem: existing stock
photos are stigmatizing & incorrect

ASolution: create a collection of
Images ourselves by partnering
with community orgs!

Funded by the Network of the National Library of Medicine (NIH)

Outreach & Education Award wune 2024

@ ADA\ | INFORMATION SERVICES



Empathy Lens: Goals

AReal life spaces, supplies, interactions
AShow services in a humanizing way
AStaff volunteers instead of clients

ACollaborate with orgs on
Intentions and accuracy

AOffer collection for free & without
restrictions to remove barriers for use

AEducate the public on stigma

YA/ UNIVERSITY of WASHINGTON ) ADAI | INFORMATION SERVICES



Empathy Lens: Making the collectio
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AThree site visits
ABlue Mountain Heart 2 Heart

Walla Walla y | Y
ATacoma Needle Exchange g e -
Tacoma Y Lo g g

ARecovery Café SLU | " 8

Seattle

AOver 200+ photos edited!
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Empathy Lens: Making the collection
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EmpathylLens.org

, APhoto collection

AStigma education
Brand new brochure!

N > AOther collections
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Empathy Lens: Website tour

EMPATHY LENS BROWSE & SEARCH USING THE PHOTOS STIGMA EDUCATION OTHER COLLECTIONS ABOUT US

Empathy Lens

Humanizing Images & Eaucation for Harm Reduction

Free non-stigmatizing photos about drugs and alcohol

The Empathy Lens collection, developed by the University of Washington Addictions, Drug & Alcohol Institute, features free
photographs related to drug and alcohol use, prevention, treatment, recovery, and harm reduction. The goal of this project is to reduce
stigma against people who use drugs and the services available to support them by encouraging the use of realistic, humanizing imagery

in education, media, and other forms of information dissemination. Learn more about the Empathy Lens project here.

Search the collection or browse by category

YA/ UNIVERSITY of WASHINGTON ) ADAI | INFORMATION SERVICES



Empathy Lens: Photos
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Empathy Lens: Photos
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Empathy Lens: Stigma education

EM pATHY LENS BROWSE & SEARCH USING THE PHOTOS STIGMA EDUCATION OTHER COLLECTIONS ABOUT US

Empathy Lens

Humanizing Images & Education for Harm Reduction

Stigma Education

Research shows that stigma against people who use drugs can cause serious harm, like being rejected by others, losing a job or child custody,

or even going to jail. It can also make it harder for people to get health care or other kinds of support because they fear being judged.
EOINg 1O} f 4 g

elow, you can learn about stigma, how words and images can make it worse, and wha u car o help reduce i
Below, you can learn about stigma, how words and images can make it worse, and what you can do to help redt t

What is stigma and how does it affect people who use drugs?
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Empathy Lens: Stigma education

Download:
empathylens.org/
stigma-education

Coming soon!

Order for free via
ADAI Clearinghouse

adaiclearinghouse.net
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